APPENDIX H - HISTORICAL DATA

SECO Total Incoming Calls (from MOS 1-

8004, includes MyCAA calls) 12,148 10,969 10,289 9,708 15,581 11,647 11,099 11,673 13,962 19,912 14,903 12,389 | 154,280 12,857
Avg Handle Time Per Call in Minutes 11 10 12 12 12 13 13 * * * * * 83 12
E-Mails 3,288 3,178 3,216 3,211 4,187 2,907 2,258 3,156 3,635 4,689 4,344 4,100 42,169 3,514
Incoming Calls (from MOS 1-8004#,

MyCAA only) 9,414 9,588 9,802 7,659 12,309 11,647 11,099 * * * * * 71,518 10,217
Financial Assistant Documents

Submitted by Spouses 4,164 4,254 3,277 3,791 4,733 5,214 4,113 3,537 3,722 5,191 4,538 3,297 49,831 4,153
Education And Training Plans Submitted

by Spouses 3,860 3,680 3,506 3,540 4,556 3,661 3,739 3,407 4,047 5,147 4,401 3,991 47,535 3,961
Spouses Registering for New Accounts 3,316 3,424 3,485 3,474 4,598 3,289 3,531 3,527 4,054 5,361 5,046 4,770 47,875 3,990

Incoming Calls (from separate telephone

#, not included in incoming calls above) 450 503 422 376 422 358 409 * * * * * 2,940 420
Outgoing Calls 540 647 580 379 453 430 277 * * * * * 3,306 472
Avg Handle Time Per Call in Minutes 6 6 5 5 4 5 6 * * * * * 37 5

School Applications Processed 42 59 57 39 39 33 41 * * * * * 310 44

* Information Not Available
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