FEDBIZOPPS ANNOUNCEMENT

REQUEST FOR INFORMATION
Pursuant to FAR 15.201
&

PRE-SOLICITATION CONFERENCE INFORMATION
Military Community and Family Support Services

MILITARY ONESOURCE Program
Reference Synopsis posted 18 August 2011 D12OneSource
The Department of Interior, Acquisition Service Directorate Herndon - AQD will handle this Request For Information.  AQD-Herndon is a Federal Franchise Fund Contracting Office within the Department of Interior under the authority of the Government Management Reform Act and provides contracting support to all Federal and DoD Agencies.   All subsequent information related to this project will be posted to http://www.aqd.nbc.gov/Business/openmarket.aspx in addition to FedBizOps. 
INTRODUCTION
On behalf of the Military Departments and the Guard and Reserve Components, the Department of Defense (DoD) requires a contractor to provide services in support of the Military OneSource program. This program, a primary source of information for troops and families, provides members of the Armed Forces and their families, about 4 million persons (“Client”) at locations worldwide, with a broad array of information and referrals to both military and civilian resources for variety of needs to include counseling services.  
(i)  These services are available through the Internet, telephone (via 800 number and collect calls) e-mail, postal and face-to-face, 24 hours a day, 7 days a week. The contractor shall maintain the current 800 number and be responsible for all costs associated with the toll free services including service provider fees and usage charges. 

(ii)  It is understood that this is a dynamic environment encompassing comprehensive Support Systems related to military members and their families.  Unpredictable world events (such as terrorism attacks at home), military situations (such as deployments), and disasters may affect this contract, thus challenging DoD and the contractor with developing innovative options to support military members and their families in a “just-in-time” mode. 

BACKGROUND

In recent history, U.S. military forces have been continuously engaged in armed conflicts and humanitarian assistance missions around the world.  Ongoing deployments, changing demographics, and other challenges exert considerable stress on military members and their family members. Unnecessary concern over these and other issues can diminish mission readiness, particularly for those on the battlefield.  There is every reason to believe this operational tempo will exist for the foreseeable future.

 These deployments into harm’s way have placed extreme stress on military families.  Stress on marriages is at unprecedented levels.  Military families are struggling to balance complex and competing demands requiring a wide range of problem solving skills to include, but not limited to: single parenting; communications; child care; financial stability; spouse employment; fluctuating family income; frequent relocations; isolation from other military families (Guard and Reserve families); family’s education needs, etc.  The DoD recognizes that families also serve and is committed to supporting them.  The Department intends to make expert telephonic consultation, referral, and information services and short term, situational, problem-solving counseling services available to troops and their families, on demand.  

The DoD recognizes the reciprocal relationship that binds the military member, the military mission, and military families. Military OneSource demonstrates the commitment of the DoD to improving the quality of life for military members and their families. These information and support services, fully integrated with other resources available throughout the military community, reveal the concern of military leaders for the welfare of military members and their families. Military OneSource helps ensure that military members will continue to be mission deployable.

PURPOSE OF THIS REQUEST AND INFORMATION SOUGHT
The Government requests recommendations, comments, concerns, and/or questions relating to the contemplated support services.  The Government is looking for contractors that possess demonstrable and credible experience for all of the requirements listed below or in the PWS.  
The Military Community and Family Policy (MC&FP) program office is considering a new approach in the way that it contracts for the various elements under the Military OneSource program.   The program office desires core EAP functions, inclusive of call center operations, non-medical counseling, and fulfillment materials to align with commercial standards of practice and quality objectives to the maximum extent possible. Accordingly, the current contract performance work statement, which is attached, has been revised in draft, also attached, for industry comments.   Non-traditional EAP functions may be procured on separately, which may include the Wounded Warrior Resource Center, Spouse career Center, JFSAP, advertising, and event support. As there may be multiple contracts for these services, there will be a need to establish protocols for referrals across these programs.  The MOS website will be hosted by the government, and the contractor will be required to provide assistance in content. 
The Government’s intent is to determine availability and interest in the commercial marketplace of contractors capable of fulfilling the objectives of this acquisition as stated in the draft Performance Work Statement.  Most significantly, the Government is interested in industry feedback on describing the MOS EAP service in more commercial terms and performance standards, ideas for a pricing structure, innovative ideas to expand communication and counseling methods with the client base, transition processes, and any other considerations industry can provide to assist the Government in procuring these services.  The Government also desires to maximize the capabilities of veterans and military spouses to perform under any resultant contract. 
The Government’s intent is to obtain responses to the items listed below to assist the Government in determining the appropriate acquisition strategy.  Interested offerors shall provide the following in their response:

1. Name of Company- include a contact person’s name, telephone number, and email address, and company address.

2. Size of Business and identify the NAICS code for this requirement.

3. Identify standard commercial terms and conditions typically associated with these services, including performance objectives, accreditations, and quality assurance standards.

4. Identify existing or potential pricing structure/methodologies in support of this type of work.

5. Provide an estimated dollar amount for this type of work for a base period of twelve (12) months and four (4), twelve (12) month option periods.  

6. Provide comments and feedback regarding the Draft Performance Work Statement.  

The Government is attaching the current contract PWS as well as a draft Performance Work Statement (PWS) which reflects revisions similar to the discussion above for public comment.  The purpose of the draft is to afford the public an opportunity to comment on best practices and critical elements that should be included in the PWS.  Any comments provided should not be viewed as a vehicle for presenting a specific approach to be proposed, but as an opportunity to improve an eventual solicitation package.  The Government has prepared a draft PWS to explain how the acquisition relates to the agency’s program need and requirement for a contractor’s solution.  The Government is in the process of finalizing the PWS and attempting to minimize questions prior to the release of the Request for Proposal.  The draft Performance Work Statement is being attached solely for the purpose of public comment and feedback.  This does not constitute a request for proposal. 
PRE-SOLICITATION CONFERENCE
The Government will hold a pre-solicitation conference. The Government highly encourages prospective offerors to participate (in person or through WebEx) in the conference.  
 Conference Date, Time, and Location
	Date
	15 November 2011

	Time
	1:30-4:00 pm Eastern Time

	Registration Time
	1:00 pm Eastern Time

	Location
	USGS National Center Auditorium
12201 Sunrise Valley Drive 

Reston, VA 20192


Pre-Solicitation Conference Procedures

Pre-Solicitation Conference Attendance

The Government will notify interested attendees in the event of any time or date changes. Prospective offerors planning to attend the pre-solicitation conference shall notify the Contracting Officer and Contracting Specialist via email using the following email format. 

Please note, teleconference capabilities will be available for those who are interested in participating, but unable to attend.  The logon and call in information will be provided to those who specifically request it with their intent participate. 
Pre-Solicitation Conference Attendance Email Format
	To
	Ms. Sharon E. Hallinan –  Contracting Officer

Ms. Nancy Shah - Contract Specialist

	Email Address
	Sharon.Hallinan@aqd.nbc.gov
Nancy.Shah@aqd.nbc.gov 

	Email Subject Line
	Attendance of Military OneSource Pre-Solicitation Conference, Solicitation #D12OneSource

	Other Specifications
	The offeror shall list the attendees’ names, position titles, and organization.  Please state whether participation will be in person or via teleconference.   

	Notification Deadline
	4 November 2011, 3:00 pm Eastern Time


CONTEMPLATED TYPE OF CONTRACT
Predominately a Firm Fixed Price Contract with some Time and Material/Labor Hour CLINS.  

DISCLAIMER 

This RFI is for information and planning purposes only, is not a commitment by the Government, and does not constitute a solicitation.  In accordance with FAR 15.201, responses to this notice are not offers and cannot be accepted by the Government to form a binding contract.  An announcement for proposals is not a part of this RFI and a contract will not be awarded from this announcement.  No reimbursement will be made for any costs associated with providing information in response to this announcement and any follow-up information requests.  

HOW TO RESPOND

Firms interested in performing this requirement may reply to this RFI on or before November 4, 2011 by 3:00 pm Eastern Standard Time addressing all the items above and any other recommendations, comments or suggestions that may assist the Government with this acquisition.  Comments, whether supportive or critical, are earnestly solicited regarding every aspect of this requirement.  Please provide your response via email only to Nancy.Shah@aqd.nbc.gov and Sharon.hallinan@aqd.nbc.gov. There is no page limit for responses.  Proprietary processes or data must be clearly marked and documented as such in the response.  
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