PRE-PROPOSAL CONFERENCE INFORMATION

Military Community and Family Support Services

MILITARY ONESOURCE Program
The Department of the Interior, Acquisition Service Directorate - Herndon is a Federal Franchise Fund Contracting Office within the Department of the Interior under the authority of the Government Management Reform Act and provides contracting support to all Federal and DoD Agencies.   All subsequent information related to this project will be posted to http://www.aqd.nbc.gov/Business/openmarket.aspx in addition to FedBizOpps and FedConnect websites. 
INTRODUCTION

On behalf of the Military Departments and the Guard and Reserve Components, the Department of Defense (DoD) requires a Contractor to provide services in support of the Military OneSource (MOS) Program, a commercial employee assistance program (EAP) for military members and their families.  This program, a primary source of information for troops and families, provides members of the Armed Forces and their families, about 5.4 million persons “Participants” (reference Section J-2) at locations worldwide, with a broad array of information and referrals to both military and civilian resources as well as counseling services.  Over the course of this contract, the DoD may also designate other categories of personnel to be Participants.  

These services shall be available 24 hours a day, 7 days a week, through the Internet, by telephone (via 800 number and collect calls), e-mail, postal and face-to-face counseling  (which is provided upon request).  

It is understood that this is a dynamic environment encompassing comprehensive support systems related to military members and their families.  Unpredictable world events (such as natural or man-made disasters) and military situations (such as unscheduled deployments) may affect this contract, thus challenging DoD and the Contractor with developing innovative options and solutions to support military members and their families in a “just-in-time” mode. 

BACKGROUND

In recent history, U.S. military forces have been continuously engaged in armed conflicts and humanitarian assistance missions around the world.  Ongoing deployments, changing demographics, and other challenges exert considerable stress on military members and their families.  Unnecessary concern over these and other issues can diminish mission readiness, particularly for those on the battlefield.  There is every reason to believe this operational tempo will exist for the foreseeable future.

These deployments into harm’s way have placed extreme stress on military families.  Stress on marriages is at unprecedented levels.  Military families are struggling to balance complex and competing demands requiring a wide range of problem solving skills to include, but not limited to: single parenting; communications; child care; financial stability; spouse employment; fluctuating family income; frequent relocations; isolation from other military families (Guard and Reserve families); family’s education needs, etc.  The DoD recognizes that families also serve and is committed to supporting them.  The Department intends to make expert telephonic consultation, referral and information services, non-medical counseling services available to troops and their families, on demand.  

The DoD recognizes the reciprocal relationship that binds the military member, the military mission, and military families.  MOS demonstrates the commitment of the DoD to improve the quality of life, building resiliency and empowering military members and their families.  These information and support services, fully integrated with other resources available throughout the military community, reveal the concern of military leaders for the welfare of military members and their families.  MOS helps ensure that military members will continue to be mission deployable.

PRE-PROPOSAL CONFERENCE
The Government will hold a pre-proposal conference on August 1, 2012. The Government highly encourages offerors to attend (in person or through WebEx); however, attendance is not a prerequisite for submitting a proposal. The purpose of the pre-proposal conference is to provide offerors information and any clarification concerning the Government's objectives.  At the Government’s discretion, the Government will respond to draft solicitation questions either verbally at the conference or in writing following the conference by posting on the AQD webpage http://www.aqd.nbc.gov/Business/openmarket.aspx , https://www.fbo.gov/ (Federal Business Opportunities) and https://www.fedconnect.net/FedConnect/Default.htm (FedConnect).   

 Conference Date, Time, and Location

	Date
	August 01, 2012

	Time
	1:30-4:00 pm Eastern Time

	Registration Time
	1:00 pm Eastern Time

	Location
	Sheraton Reston Hotel 

11810 Sunrise Valley Drive

Reston, VA 20190
Phone: (703) 620-9000


Pre-Proposal Conference Procedures

Pre-Proposal Conference Attendance

The Government will notify interested attendees in the event of any time or date changes. Prospective offerors planning to attend the pre-proposal conference shall notify the Contracting Officer and Contracting Specialist via email using the following email format. 

Please note that teleconference capabilities will be available for those who are interested in participating, but unable to attend.  The call in information will be provided to those who specifically request it with their intent to participate. 

Pre-Proposal Conference Attendance Email Format

	To
	Ms. Sharon E. Hallinan – Contracting Officer

Mr. William Galvin – Contracting Officer

Mr. Christopher Morningstar – Contract Specialist

	Email Address
	sharon_hallinan@nbc.gov
william_galvin@nbc.gov
Christopher_S_Morningstar@nbc.gov

	Email Subject Line
	Attendance of Military OneSource Pre-Proposal Conference, Solicitation # D12PS50899

	Other Specifications
	The offeror shall list the attendees’ names, position titles, and organization.  Please state whether participation will be in person or via teleconference.

	Notification Deadline
	July 31, 2012 by 12:00pm Eastern Standard Time


HOW TO RESPOND

Firms interested in attending this Pre-Proposal conference may reply to this notice on or before July 31, 2012 by 12:00pm Eastern Standard Time addressing all the items above and any other recommendations, comments or suggestions that may assist the Government with this acquisition.  Comments, whether supportive or critical, are earnestly solicited regarding every aspect of this requirement.  Please provide your response via email only to Christopher_S_Morningstar@nbc.govWilliam_Galvin@nbc.gov and . 
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