RFQ 32998

STATEMENT OF WORK (SOW)


FOR MAINTENANCE OF AIT I (MAIT-I) EQUIPMENT 
1.0 GENERAL.  Automatic Identification Technology Support for Product Manager, Automatic Identification Technology (PM AIT).

1.1 BACKGROUND.  The Product Manager, Automatic Identification Technology (PM AIT) is the Department of Defense (DoD) Executive Agent for AIT.  We are the acquisition and technology proponent for AIT and are responsible for representing DoD interests in AIT related technical committees of national and international standards bodies.  We support demonstrations aimed at expanding the use of AIT to other logistics functions, particularly those key to effective deployments, ensuring compatibility of devices, codes, and equipment.  We provide the DoD and other selected non-DoD agencies with centralized product procurement and management services to support AIT.  As such we are the focal point for new technology insertion and integration into existing information DoD systems and tactical logistics systems.
1.2 SCOPE.  PM AIT requires maintenance support for all subject equipment currently fielded for and with the Automated Logistics & Integration Systems (ALIS). The systems that will be covered by this maintenance agreement are: ULLS, SAMS, SARSS, SAAS, SPBS, DAMMS, TAMMIS, CAISI, CTASC, MC4, TC-AIMS II, and PM AIT.  The current contract will expire in it’s entirely on March 24, 2004. The subject equipment is still in use and requires maintenance services for the subject equipment as long as they are part of the ALIS applications.  As the lead agency for AIT within DoD and the Army, PM AIT is responsible for supporting all AIT equipment fielded by the ALIS community and other identified PEO Enterprise Information Systems world-wide and  maintenance will be required to support the afore mentioned STAMIS for both tactical and non tactical equipment.  The AIT equipment fielded by Air Force, Marines, Navy, and other DoD will be maintained under this contract.  
1.3 CONTRACT TYPE.  An indefinite delivery and indefinite quantity (ID/IQ) contract is preferred for this AIT equipment maintenance requirement.  The requirement is to perform flat rate equipment repair to include parts and labor on a per incident basis. The firm fixed price for each item of equipment to be repaired is required.  All repairs shall come with a 90-day warranty.  If the repair of any item will cost the contractor in excess of the agreed upon price the Contractor shall reserve the right to replace the failing device with an equivalent unit.
1.4 PLACE OF PERFORMANCE/HOURS OF OPERATION.   The vendor will conduct maintenance at their Maintenance Repair Centers (MRC’s) located in Europe, Korea, and United States. The MRC’s shall be staff from 8 AM to 5 PM local time, Monday through Friday, excluding Federal holidays, to accept carry-in/mail-in AIT components for repair.  
1.5 PERIOD OF PERFORMANCE.  Duration of this task is from 25 March 2004 until 31 December 2006.  

1.6 Privacy Act.  Work on this project may require that personnel have access to Privacy Information.  The vendor will adhere to the Privacy Act, Title 5 of the U.S. Code, Section 552a and applicable agency rules and regulations.

1.7 PERSONAL Service.  PM AIT has determined that use of an ID/IQ contract to satisfy this requirement is in the best interest of the government, economic and other factors considered, and this contract will not be used to procure personal services prohibited by the Federal Acquisition Regulation (FAR) Part 37.104 titled “Personal services contract”.

1.8 SECURITY.  The contractor will not have access to classified Government information.

2.0 Specific Requirements. 

2.1 Task Description.

a. The Contractor shall perform AIT equipment maintenance on per-incident basis using Mail-in\Carry–in AIT components as ordered to support all maintenance and shall provide telephonic technical support to users when required.  Maintenance shall be conducted at one of the Contractor’s MRC’s in Europe, Korea, and US for tactical and non-tactical AIT equipment needing repair world-wide.  The contractor shall maintain AIT equipment by repairing or replacing failed parts or components at the nearest contractor MRC. The list of AIT equipment to be repaired is a follows:

-Bar Code Label Printers: Intermec Model numbers: 4400 and 4102’s

-Network Components: Intermec 9180 controller, 9181 Base Radio Unit, and 9183 Repeater

-Hand Held Scanners:  Intermec JR2020 all models, i.e. AT, CT, DT and ET, and 
Intermec JG2020.
b. A Return Material Authorization (RMA) number shall be provided prior to the Government mailing in or carrying in the failed equipment to the nearest MRC for repair or replacement.  All failed equipment returned to the MRC will be identified by the RMA number.  This RMA may be waived during military contingencies, for those items which are actually used in the contingency.


-RMA Steps.

When an AIT device fails, the Government point of contact (POC) will call the hotline or send an email request for a Return Material Authorization.  The POC will need to be prepared to provide the following information:

- Model number
- Serial 

- Quantity

- A description of the problem

- Unit DODAAC number

- Customer Point of Contact

- Phone Number - Commercial

- Email address or FAX Number - Commercial
- Shipping address for return of the equipment
Contractor will issue a RMA number. A hardcopy of the RMA will be sent via FAX or email RMA number to the Government POC.  RMAs shall be transmitted shortly after the hotline call, but no later than the close of business the same day.  No faulty equipment shall be accepted by the contractor’s MRC(s) without a contractor issued RMA number.
c. After receipt of the item, the Contractor shall repair the item within 2 working days of receipt of item from the user.  If it is determined that the item is unserviceable, then the Contractor will replace the unserviceable item with a serviceable item of the same or like equipment, unless determined to be unserviceable due to user’s negligence.  

d. The Contractor shall notify the user upon the receipt of equipment about any noted discrepancies between the equipment received and the equipment sent, and the availability of the repaired equipment for pickup or shipment in accordance with the instructions provided by the user.  Any shortages discovered during inventory of the equipment received by the Contractor for maintenance request, contractor shall provide a written notice to the Government POC via email within one working day.

e. Pricing of mail-in/carry-in equipment shall include parts and labor.

f.   Tactical: 

Transportation for the failed AIT equipment to the contractor’s MRC for both tactical (transit case configurations) i.e., Scanners, Printer Configurations and RF Configurations, will be arranged for and paid for by the Government for both to and from the MRC’s.  Failed AIT equipment, along with all components that compose the transit case groups, will be packed in its original transit case and forwarded to the nearest MRC for repair or replacement.  For other than Government carry-in and pickup at the Contractor’s facility, the Government will provide the Contractor with Transportation instructions, including a Government Bill of Lading (GBL), pre-addressed envelope to the Government Transportation Management Office, and shipping labels enclosed in the transit case for return shipment after repair.  The Contractor shall return the serviced equipment with the transit case group to the user after completion of the repair or replacement.
Non-Tactical:
Transportation of the failed AIT equipment to the Contractor’s facility will be arranged and paid for by the Government for both mail-in/carry-in. Return transportation of the serviced equipment to the user shall be arranged and paid for by the Contractor.  The Contractor shall use a shipping method equal to or better than the user’s method of shipment. Packing will be accomplished in accordance with the standard commercial practice in order to avoid further damage to the equipment.

g. The Contractor shall designate the boundary between the areas serviced by the MRCs in order to minimize shipping times/costs. The Contractor shall provide the Government with the Point of Contact, Telephone numbers and addresses for each MRC.  The Contractor shall provide any updates to the Government as changes occur.

h. Contractor will maintain a Hot Line 7 days a week, 24 hours a day for technical assistance.
i. In case of contingency operations, Contractor shall provide personnel, tools and a spares kit to support both tactical and non-tactical AIT components in the contingency area.

3.0 Maintenance Documentation.

a.  The Contractor shall provide a consolidated worldwide Monthly Maintenance Report.  The maintenance report shall be provided containing the following data format using Microsoft EXCEL spreadsheets by Service (Army, Air Force, Marines, Navy, and other DoD).

-MRC location

-Government location

-Government Contact

-Serial number

-RMA number

-Model/Part number

-Cost

-Date received/Date returned/Turn around time
-Problem with equipment
-Repair Action

-Cost

b. Report should also contain cumulative monthly totals of repair expenditures to date by Service (Army, Air Force, Marines, Navy, other DoD).

4.0. Invoicing.
a. The Contractor shall develop a payment schedule based on deliverables, and will be reviewed by both the COTR and contracting officer.  If payment schedule is acceptable to the Government, contractor shall invoice monthly based on the items repaired during the previous month.  Payment term is Net 30 days. Invoices will be paid upon approval and acceptance by the Government COTR.  Invoices are forwarded by GovWorks to the Government COTR for acceptance and approval. Contractor shall forward all approved invoices to the appropriate Government payment office listed on the Delivery Order.  All orders will be issued and administered by the procurement contracting office (GovWorks). 
4.1 Mail Invoices to the following Adress:


Minerals Management Service


Procurement Operations Branch


Mail Stop 2510


381 Eden Street


Herndon, VA 20170-4817


Direct all Invoice and Invoice Inquiries to Invoice Team on 703-787-1200 or govworks.invoice@mms.gov.
5.0. Discontinuance of Maintenance
a. The Government may discontinue maintenance at no cost to the Government by notifying the Contractor in writing 30 days prior to discontinuance, or sooner if mutually agreeable to both parties.

6.0 Points of Contact:

All contract questions and concerns will be directed to the Government Contracting Administrator, Salina C. Alexander, contact information identified below.  The contracting officer is the only individual with the authority to amend this contract. 

6.1 Contracting Officer’s Technical Representative (COTR). 

6.1.1 Primary:


PEO EIS PM AIT


TBD
6.1.2 Alternate:


PEO EIS PM AIT


TBD
6.2 Contract Specialist


Department of Interior/Gov.Work


Procurement Operations Branch


381 Elden Street, MS2500


Attn: Mary J. Carver

Herndon, VA 20170-4817


(703) 787-1340 – Voice


(703) 787-1009 or 1836 – Fax


Email: Mary.Carver@mms.gov
7.0 Other Administrative Considerations.

7.1 Contract Management

The Contractor shall be responsible for managing and overseeing the activities of all Contractor personnel, as well as subcontractor efforts used in performance of this contract.  The Contractors management responsibilities shall include all activities necessary to ensure the accomplishment of timely and effective support, performed in accordance with the requirements contained in the statement of work.  Resumes submitted for employees assigned to performance under this statement of work shall contain documented experience directly applicable to the functions to be performed.  Further, these prior work experiences shall be specific and of sufficient variety and duration that the employee is able to effectively and efficiently perform the functions assigned.
7.2 Project Manager, CO, and COTR Meetings

The Contractor’s Project Manager shall meet with the COTR as necessary to maintain satisfactory performance and to resolve other issues pertaining to Government/Contractor procedures.  At these meetings, a mutual effort will be made to resolve any and all problems identified.  Written minutes of these meetings shall be prepared by the Contractor, signed by the Contractor’s designated representative, and furnished to the Government within two (2) work days of the subject meeting.
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